
With over 40 years of experience, Providence House is a leader in helping 
people overcome challenges and gain independence in the community. 
We advocate for women and families at risk of harm who have histories 
of homelessness or justice involvement, and provide them with a safe 
environment where their dignity is recognized, strengths are enhanced, 
and a transition to stability is achieved. 

OUR SERVICES 

In recognizing that many of those who come to us for help do so with histories of trauma, Providence 
House utilizes the Sanctuary® Model, which promotes safety and recovery from adversity through 
the active creation of a trauma-informed community. This approach allows us to go beyond a simple 
exchange between “client” and “service provider” and instead creates an emotionally safe and 
supportive space for residents to heal and grow. 

TRANSITIONAL SHELTER PROGRAM

Our Transitional Shelter Program provides 
emergency housing, engaging residents for six 
to eight months. During this time, our team works 
closely with each person to address issues such 
as accessing a primary care physician, securing 
a stable source of income, and obtaining 
appropriate childcare as well as linking them to 
permanent housing. 

PERMANENT SUPPORTIVE HOUSING

Our Permanent Supportive Housing is designed 
for families and single adults who have histories 
of chronic homelessness, serious mental illness 
(SMI), and/or Substance Use Disorder (SUD). 
Through our case management and clinical 
services, we assist residents in developing self-
sufficiency skills while providing them with tools 
and training to become independent. 

WOMEN’S JUSTICE PROGRAM

Our Women’s Justice Program serves women 
experiencing homelessness who would 
otherwise be held at Rikers Island while awaiting 
trial. We provide staff onsite 24 hours a day, 
ensuring access to substance use or mental 
health treatment, life skills training including 
financial literacy and budgeting, and any 
parole, probation, or court-mandated services. 

AFTERCARE SERVICES

Our doors are always open to former residents. 
We strive to connect our residents to aftercare 
support, mentoring programs, and ongoing 
linkage and referral services after they leave 
our program. We also provide opportunity for 
people to return to us if they experience setbacks 
in their journey to independence.  

OUR IMPACT

In 2023, we 
provided 
263 adults 
and 372 

children with housing and 
access to wraparound 
support services.

“The first thing they 
told me when I 
got to Providence 
House was 
‘welcome home.’”

CONTACT US

info@providencehouse.org

(718) 455-0197

Providence House
703 Lexington Avenue 
Brooklyn, NY 11221

providencehouse.org

MISSION

As homelessness rates in 
New York reach near record 
highs, the need for effective 
housing programs is greater 
than ever.

of residents 
reported 
that our 

staff empowered them on 
their journey to growth 
and independence in the 
community.

91%

	 At 1/10th 
the cost of 
housing 
someone on 

Rikers Island, our Women’s 
Justice Program provided 
an effective alternative to 
incarceration that boasted 
a 97% non-recidivism rate 
over a three year period.






